Relay Services

Communications Made Easy

Text Relay services make communication easier
for people with a hearing loss or speech disability.

What is Text Relay?
Text Relay is a federally funded and regulated service designed to make it
easy for people with hearing loss or speech disabilities to place phone calls.

» Relay calls are free to the caller and the called party — local and long-distance.
- Relay calls are 100% confidential

How does it work?

Using a web-enabled PC or wireless device, the relay user types their side of the
conversation, while the operator reads it aloud to the called party. When the called
party responds, the operator types their spoken words for the relay user, enabling
them to read the spoken side of the conversation.

Called Party Uses




For Webmaster

Instructions
1. Copy/Paste the code snippet* below into the source code for the page on which
you would like to place the button (e.g., “contact us” page)
2. In the code snippet, enter the phone number that you wish to be called (yellow).

Note: enter the area code and seven digit number only (e.g., 555-111-1111)
3. Repeat this process for every page that requires a button.
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<a href="https://www.i711.com/i711v2/ctc.html?refid=but.1.0&phone=555-111-1111"
onClick="window.open(this, 'callwindow’, 'width=750, height=450, scrollbars=no');
return false;"><img src="http://www.hovrs.com/content/images/call_button.jpg"
border="0"/></a>






